TOP 10 THINGS

Under the Anti-Red Tape Act (ARTA) — RA 9485,
inefficiency is considered a crime. Know what

you should expect from the government to avoid

TO EXPECT FROM GOVERNMENT OFFICES falling victim to the violations of the ARTA Law

1 60T MINEAFTER 3 0AYS,
YOU JUST HAVE T0 MAKE
SURE YOU HAVE ALL THE

ACOVREMENTS

CESKA BY REN MARRIONE BAUTISTA 2

Normally, it should take about 45
minutes, after paying for your
request, that your document will
be released.

CESIGN BY RENZ MARRINE BAUTISTA Q

No-Noon Break Policy is
observed. However, the Payment
Windows are closed during these
times:

11:00 am —12:00 nn: W1 & W2
12:00 nn-1:00 pm: W3 & W4

3 COURTEOUS FRONT-LINER

HELP N
DESK ? s

PLEASE PROCEED T0
WINGOW 1 SIR. THEY

WILLASSIST Y08
ﬁ ﬁ FROM THERE

GESEN BYREATARRONEBAUTSTA Q

Report discourteous employees
to Ms. Ana Fe L. Austria, our
Administrative Officer

4 NO-FIXERS ’ NO
v

CESN BY RENZ MARRIONE BAUTISTA L3

Please transact with PSA-CRS
employees only.

TMANK YOU SIR. NERE'S |
TOUR RECEIT,

SR

@ =

CESGN BY REN MARRIONE BAUTISTA @
All paid requests will have
computer generated Official
Receipt attached to the
document

6 OBSERVANCE OF oo — -
OFFICE HOURS Noel | OFCouRSE SR MW SEE
— 'YOUR REQUIREMENTS? i

1. HOPE | A NOT LATE.CAN |
STILL PROCESS MY DOCUMENT? 1;;5
|

(CESKN BY REAZ MARRINE BAUTISTA Q

CRS Outlets are open during
office hours: 8:00 am —5:00 pm

77 POSTING OF THE SERVICE STANDARD FOR GOVERNMENT..
AGENCIES OR THE CITIZEN'S CHARTER

R, 59 THAT'S WHAT
1 HAVE 10 00.

CESKN BY RENZ MARRIONE BAUTISTA Q

Citizen’s Charter of the office is
displayed conspicuously in the
CRS Outlet

W 8 NO EXTRA FEES

I'M WILLING T0 PAY
ADDITIORAL FEES IF | CAN RAVE
THE DOCUMENT TOMORROW

I'M SORRY, SIR. BUT THE
PROCESS REQUIRES A DAY T0
FINALIZE THE DOCUMENTS. YOU
WILL HAVE 9 WAITILIKE ROW

OLHEH TLIENTS D0,

CESUN BY REXZ MARRIONE BAUTSTA 2

For Birth, Marriage and Death
Certificates requests, pay only
P140.00/document.

For CENOMAR requests, pay only
P195.00/document

SPECIAL LANE FOR SENIOR CITIZENS,
9
PREGNANT WOMEN AND PWDs

I MA'AM, YOU CAN LINE 8

-~ (8 = ON THE SPECIAL LANE. | CAN -
N ASSIST YOU THERE If

REALLY? THANK YOU
FOR THE WELP.

'DESKN BY AEAZ MARRIONE BAUTISTA @

Payment Window 5 serves as our
Special Window to serve Senior
citizens, Pregnant Women and
Persons with Disability (PWD)

ADDITIONAL REQUIREMENTS
[ ane ThEae any Avoimonss
REQUREMENTS IKAVET0 |

ACCOMPLISH T0 EXPEDITE |
THE PROCESST

N0 S8, THAT'S ALL THARK
You FOR YOUR PATIENCE.

'DESSN BY REAZ MARRIONE BAUTISTA a
Properly filled up Application Form.

For Birth Certificates, per PD603,
Authorization and ID of the document
owner together with the requester’s ID are
required if requester is not any of the

following:
Owner of the document; his/her parent;
his/her spouse; his/her direct

descendants




